
APSA Frequently Asked Questions 
 

What is APSA? 

APSA is a spray adjuvant. A spray adjuvant is a substance added to agricultural or 

garden sprays that helps improve the performance of the main ingredient. Spray 

adjuvants are often added to pesticide mixes to improve the performance of the 

pesticide. 

 

What are the usage rates for APSA for home garden?  

LAWNS:  

Use at 30 mL per to 10 litres of water on 10 square metres of lawn. 

500 mL of APSA is sufficient for an average size lawn of 166 square metres.  

Therefore 1 litre of APSA is sufficient for two treatments of an average size (166 

square metre) lawn.  

 

POTTED PLANTS:  

Use APSA at 15 mL per 5 litres of water.  

SMALL POTS: Use 500 mL APSA solution per pot. 1 litre of APSA is sufficient for 133 small 

pots.  

LARGE POTS: Use 1 litre of APSA solution per pot. 1 litre of APSA is sufficient for 66 

large pots. 

 

How can I order APSA? 

APSA order forms are available from the download section of the Amway website. 

Please note that APSA can only be order via fax or via email (scanned order form). 

 

Why is there a Minimum Order Quantity (MOQ)? 

APSA is being manufacture to order, and to take advantage of economies of scale, 

it is necessary to have Minimum Order Quantities. 

 

Why does APSA go on a backorder?  

In order to be able to deliver in a timely and effective manner Australia wide, the 

decision was made not to stock this item and have it shipped directly from the 

manufacturing plant. 

 

What happens to all my other orders when my back orders status gets lifted to 

process APSA? 

Currently our system allows IBOs to have a product cancelled if it goes in back order 

status. However, as APSA is not an item that is being stock at a central warehouse it 

will automatically go in back order status. To avoid your order being cancelled, the 

back order status will be temporarily lifted to place the APSA order and reinstated 

immediately after, so that all other order will not be affected. 

 

Where do I pick up my order? 

Your order will be available for pick up, at your nearest regional delivery depot. 

 

Where can I find the closest depot to my location? 

At the moment we will address all orders on a case by case basis. Please make sure 

all your contact details are complete on the order form, for us to be able to 

investigate the nearest depot and advice a location to you. In the near future a list 



of depot location will be available and you will be able to select the location that is 

most convenient for delivery of your order. 

 

Can I split up my order at the depot? 

No order will be able to be split at depot collection points. All order must be picked 

up in its totality as no partial pick up will be permitted. This will ensure your order is 

delivered to you in a timely and accurate manner. 

 

What materials are there available for IBOs to promote APSA, and where can I find 

this material? 

Currently support material is available through the website in the form of: 

 

 Banners that are available for rent and/or purchase from the Amway website.  

 Ready to print brochure (file that can be sent straight to your printer of 

choice) that can be downloaded from the Amway website, this brochure has 

information on the product features and how it can be used. 

 Safety Data Sheet 

 IBO Order Forma 

 Retail Order Form 

 

Why do I need proof of order to pick up APSA? 

You will need proof of purchase, as a form of ensuring the appropriate person is 

picking up the product. 

 

How can I manage the PV/BV split amongst other IBOs? 

PV/BV split will only be possible from an up-line down to its team, and it is the 

responsibility of the up-line to manage the split on to their down-line. This can be 

done through the website. If the split needs to be amongst different IBOs, please call 

Amway to manage this over the phone. 

 


